E-Bike Service Policy

At Bike for Good Ltd, we are dedicated to providing exceptional service to our valued customers
while ensuring their safety and the integrity of our operations. To maintain the highest standards of
quality, safety, and liability protection, we have established the following policy regarding the
servicing of electric bikes (e-bikes):

1. Service Exclusion for DIY Kits:

We do not service e-bikes equipped with Do-It-Yourself (DIY) conversion kits. These kits, although
gaining popularity, often lack the necessary safety features, certifications, and standards
compliance. The integration of DIY components can compromise the structural integrity of the bike,
posing significant risks to the rider, bystanders, and our technicians during servicing. To guarantee
the safety of all parties involved, we are unable to provide service for e-bikes modified with
non-standard, aftermarket kits.

2. Bikes we may work on:

We are currently a registered Bosch service centre, but other examples of systems that tend to
meet these requirements that we may work on are: Shimano, Yamaha, and FAZUA. This list is not
exhaustive, and as with regular ‘analogue’ bikes, our mechanics reserve the right to refuse
working on any bike that they deem to be unsafe, poorly designed or that we cannot offer
adequate product support for. Where bikes are deemed safe and to standard, but are not bikes
we can offer electronic product support for, we may still carry out regular servicing and
maintenance. Again, this is down to our mechanics discretion.

3. Compliance with European Standards:

E-bikes serviced at Bike for Good must adhere to European standards and regulations. These
standards are in place to ensure the safety, quality, and performance of electric bikes. E-bikes that
meet European standards have undergone rigorous testing and certification processes, confirming
their compliance with essential safety requirements. Servicing non-compliant e-bikes could
compromise the safety of riders and expose our technicians to undue risks. Therefore, we
exclusively service e-bikes that meet these established European standards.

4. Liability, Fire Safety, and Insurance:

For liability, fire safety, and insurance reasons, we cannot service e-bikes that do not comply with
industry standards or have been modified with non-standard components. Our insurance coverage
and fire safety protocols are designed to align with industry best practices and regulations.
Servicing non-compliant e-bikes could potentially void our insurance coverage and compromise the
safety of our premises and our customers. We appreciate your understanding in this matter, as it
allows us to uphold the highest safety standards and maintain the quality of our services.



